
 

 

1.14.1 - Handling Contents On A Water Loss 

 
The personal property in a home is most often more valuable than individual parts of the 
structure.  They definitely have more sentimental value.  It is important that we address 
personal property with the proper level of professionalism. 
 
We need to handle contents in a manner that demonstrates to the customer that we 
respect their belongings and protects them from damage.   
 
Moving Furniture 
 
The less furniture there is in the drying chamber the easier the job will be to manage.  
Each day the furniture that was left in the drying chamber on wet flooring must be 
moved to completely dry the areas under the furniture. 
 
Where practical move small pieces out of the affected area while leaving larger pieces 
in the rooms being dried.   
 
Carefully look over the furnishings that need to be moved.  Examine the feet or legs of 
the furniture.  Are they in good enough condition to be moved without breakage?  Is 
there preexisting damage on the items being moved?  If so, document that with 
photographs. 
 
Don’t adjust your level of care for the furniture that people have in their homes based on 
the value.  If the furniture is low quality it is susceptible to breakage.  If it is of high 
quality any damage will be costly to repair.  All furnishings must be handled with care. 
 
If there are any items on top of the furniture remove them before moving the furniture.  
Remove drawers if they have a lot of weight in them.  Before opening drawers, get 
permission from the homeowner.   
 
Protect Furniture 
 
Whether you are keeping furniture in the area that is being dried or 
must move it to another area, the legs need to be protected every 
time.  If the legs of the furniture are wet you don’t want to stain floor 

coverings in an unaffected area.   
 
Raise furniture off of wet flooring using either foam blocks or plastic 
tabs.  Use blocks on furniture with larger feet that the plastic tabs 
cannot cover.  
 
 
 


